MYHI/IHI/IHaJ'IBHOC JOIIKOJBHOC O6paBOBaTCJ'IBHOC YUPCIKIACHHUC

«Jlerckuii cam Ne 6y

IIpunsTo YTBepxaeHo
Ha 00111eM coOpaHuu pabOTHHUKOB [Tpuxazom MJIOVY «Jlerckuii caa Ne 6»
ITporokous Ne 3 ot 05.03.2022r. No 22 o1 05.03.2022r.

ITOJIO’)KEHHUE
O MMOPSAJIKE PACCMOTPEHMUS OBPAIIIEHUM I'PAXKJIAH B MIOY

r.Jlyra
2022 r.



1. O0uIMe MoJI0KeHus

1.1. Hactosmee I[lomokeHne o TOpSAKE pacCMOTpeHHs OOpamleHWil TpaxaaH B
MyHULIUTTaTBHOM JIOIIKOJILHOM 00Opa30BaTebHOM yupexaeHuu «Jlerckuii cag No 6»
ropona Jlyru, pazpaborano B coorBeTcTBUU ¢ PenepanbHbiM 3akoHOM 0T 02.05.2006 Ne
59-@3 «O nopsike paccMOTpeHus ooparieHnit rpaxxaan Poccuiickoit deneparmm.
[TonoxkeHreM peryaupyroTcs IPaBOOTHOIIEHHUS, CBSI3aHHBIE C pealln3alueil rpaXIaHUHOM
P® 3akpemiennoro 3a HuMm KoHcturynueir P® mpaBa oOpalieHuss B OpraHbl MECTHOTO
CaMOYIIpaBJIEHMsI, YCTAaHABIMBAETCS MOPSAJOK PacCCMOTPEHHs OOpalleHUil rpakJaH B
angmuHuctpauuo JJOVY.

1.2. Opranuzanus paboTsl ¢ oOpanieHus MU rpaxkaad B aamunuctpanuio JJOY Beaercs B
cootBeTcTBUU ¢ KoHcTutynuet PO, ®enepanpubim 3akoHoM ot 02.05.2006 1. Ne 59-D3
«O mopsake paccMorpeHus: obOpamenuii rpaxaan POy, Ycrasom [JOY u HacTosmum
[Tonoxenuem.

1.3. VYcranoBneHHbli HacTosmuM [lonoxkeHneM MOPSIOK pacCMOTPEHUs OOpalleHui
rpaXkaH paclpoCTpaHseTcs Ha BCce 00paleHus rpaKaaH, 3a UCKII0YeHnEM oOpaleHui,
KOTOPBIE TOJIEKAT PACCMOTPEHHUIO B MHOM MOPSIKE, YCTAHOBICHHOM (eneparbHbIMU
KOHCTUTYLIMOHHBIMM 3aKOHAMHM W HMHBIMU (peiepalbHbIMU 3aKOHAMHU, a TaKXKe IHCEM,
UCTIOJIHEHHBIX Ha O(UIMAIBHBIX OJaHKaX YUYPEKICHUH, OpraHu3aIuil, MpeanpUusTUid,
MOAMUCAHHBIX HMX PYKOBOJUTEISIMU, YIOJTHOMOYEHHBIMU Ha TO JIMIIAMH, KOTOpbIE
paccMaTpUBarOTCS B IOPAJIKE, YCTAHOBIEHHOM JIJIsl OOIIe KOpPECTIOHICHIUY.

1.4. VYcranoBnenHslii HacTosmuM [lonoxkeHHeM MOPSIOK PacCMOTPEHHUs OOpalleHui
rpaXkJaH pacupoCTpaHseTCs] Ha IPaBOOTHOILIEHHUS, CBA3aHHBIE C PAacCCMOTPEHHUEM
oOpallleHnii THOCTPAHHBIX TpakJlaH U JUL] 0€3 Ipa)<I1aHCTBa, 32 UCKIOYEHUEM CIIy4aeB,
YCTAaHOBJIEHHBIX  MEXAYyHapoIHbIM  goroBopoMm Poccuiickoii ~ @exepanuu  wiu
dbenepaabHBIM 3aKOHOM.

1.5. Tlpum paccMoTpeHHH OOpamieHusi HE JOIYCKAaeTCs pasIriallieHue CBEICHUH,
collep)Kaluxcsi B OOpalleHUH, a TaKkKe CBEICHHH, KacalolUuXCsl YacTHOM >KH3HU
rpaxjaaHuHa, 6e3 ero cornacus. He siBisieTcs pasriiaiieHueM CBEACHU, COAepKAIIUXCS B
oOpaleHny, HampaBjIeHHe MMCbMEHHOTO 00paIeHusl B TOCYyJapCTBEHHBI OpraH, OpraH
MECTHOT'O CaMOYIPABJIEHUS WU JOHXKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJUT
pelIeHre MOCTaBICHHBIX B 00palleHrne BOIPOCOB.

1.6. Anvmunuctpanus JJOY cucremarnyecku aHanu3upyeT W 0000maeT oOparieHus
rpaxkiaH, cojaepKalliecs B HUX KPUTUYECKHUE 3aMEUaHusl, C LEIbI0 CBOEBPEMEHHOIO
BBISIBJICHUS! M YCTPAaHEHMs MPUYMH, MOPOXKJAIOIIMX HAPYIIEHHWE TpPaB U OXpaHSEMBIX
3aKOHOM MHTEPECOB IPaXKaH.

2. IIpaBo rpaxnaan Ha o0pauieHne

2.1. I'paxnane UMEIOT MpPaBO OOpaIaThCS JUYHO, B YCTAHOBIECHHOW (hopMme, a Takke
HANpaBIsATh HMHAUBUAYAIbHbIE H  KOJUIGKTHBHBIE TNHCHMEHHBIE OOpamieHust B
aamuHucTpanuio JJOY 1160 NOmKHOCTHBIM JIMLAM.

2.2. I'paxnane peaqu3yroT IpaBo Ha oOpalleHue cBOOOIHO U J0OPOBOJIBHO, HE Hapyllas
IpaB ¥ CBOOOJIbI IPYTUX JIULI.

2.3. ®opma oOpareHus TpaXxJIaHaMH BIOUPAETCS CAMOCTOSTEIBHO.

2.4. PaccmoTpenue oOpallieHuil rpakiaH OCYLIECTBISETCs OECIIaTHO.

2.5. Ilpu paccmoTpenun obpamienns B aamuauctpanuto J10Y rpaxnanuH IMeeT IpaBo:



- IlpencraBiasTh MOMOTHHUTEIbHBIE AOKYMEHTH W MaTepuanibl, JMOO oOpamarscs ¢
npochOoi 00 UX UCTpeOOBaHNUY;

- 3HAKOMHUTBCS C JOKYMEHTaMH U MaTepuajaMH, KacaloIIUMHCS pPacCMOTPEHUS
oOpaIeHusl, €CIIv 3TO HE 3aTparuBaeT Mpasa, CBOOO b ¥ 3aKOHHBIE HHTEPECHI IPYTHX JUII,
€CIIM B YKa3aHHBIX JOKYMEHTaX W MaTepuaiax He COJEP>KATCs CBEICHHUS, COCTABIISIOIINE
rOCy/IapCTBEHHYIO WIIM UHYIO OXpaHsieMyto deepalbHbIM 3aKOHOM TalHY;

- [Tomy4aTs MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABJICHHBIX B 0OpalieHne BOPOCOB, 32
UCKIIIOUEHHUEM CITy4YaeB, YKa3aHHbIX B 1.11.5.4, 5.8 HacTosiero [lonoxenus yBenomiaeHue
0 Tiepeajpecaln NUICbMEHHOTo O0pallleH!s B TOCYAapCTBEHHbIE OpraHbl, OPraH MECTHOTO
caMOYIIpaBJICHHs WIH JOHDKHOCTHOMY JIMIY, B KOMIIETEHIIUIO KOTOPBIX BXOJIUT pEIlIeHUE
MIOCTaBJICHHBIX B 00OpaIeHNH BOIIPOCOB;

- OOpamarbes ¢ KanoOOW Ha TPUHATOE MO OOpAIICHHIO pEIIeHHWEe WM JeiCTBHE
(Oe3neiicTBHE), a TAKXKE C 3aABICHUEM O MPEKPAIIEHUH PACCMOTPEHUS OOPAIICHHS.

3. TpeboBaHusi K NMCbMEHHOMY O00palleHUIO

3.1. B muceMeHHOM OOpalieHuH TpaXKJaH B O0OS3aTEIBPHOM TOPSIKE YKa3bIBACTCS
HAaWMEHOBAaHHUE aJMHUHUCTpAIU, JU00 (amMuiaus, UMs, OTYECTBO COOTBETCTBYIOIIETO
JIOJDKHOCTHOTO JIMIIA WJIM €ro JOJDKHOCTh B aamuHuctpanuu IOV, a Takxke CBOIO
dbamMunnio, UMs, OTYECTBO, TOYTOBBIA aJIpec, MO KOTOPOMY JODKEH OBITh HAINpaBIeH
OTBET, YBEJOMJICHHE Iepeajpecali oOpallleHus, H3JaraeT CyThb NPEaSIOKEHUs,
3asBJICHUS WX KaJ00bl, CTABUT JUYHYIO TOJAMKCH U IaTYy.

3.2. B cnydae HEOOXOAMMOCTH B TOJATBEPXKIACHHE CBOWX JIOBOJOB TPaXIAHWUH I10
MHMCbMEHHOMY 0OpaleHUIO MpUIaraeT JOKYMEHThI U MaTepUalbl TM00 UX KOMHUH, KHIKKU
U OpUTHHAIBl HWHBIX JOKYMEHTOB, NPHWJIOXKEHHbIE K OOpalleHusM, BO3BpAIIAIOTCS
3asBUTEIISM T10 UX TIPOCHOE.

3.3. OOpamenue, noctynuBmee B Aamuauctpanuio JOY mo uHPOpMAIMOHHBIM
CHUCTEMaM OOIIETO MOJIb30BaHMUSI, MOJIEKUT PACCMOTPEHUIO B MOPAJIKE, YCTAHOBICHHOM
HactosmuM [lomoxxeHnem.

3.4. I'paxxnaHuH HampaBisieT CBOE MHCbMEHHOE OOpAIlEHHE HENOCPEICTBEHHO Ha MM
3aBenytouiero 1OV unu ero 3amecturesniedd, B KOMIETEHIIMA KOTOPBIX BXOAUT pPEIICHUE
MOCTaBJIEHHBIX B OOpaIlCcHUU BOIIPOCOB.

3.5. IlucbmenHoe oOpallieHue TMOMJIEKUT 005S3aTeNIbHONW PETUCTpaIlid B TEUEHHE Tpex
JTHEW ¢ MOMEHTA MOCTYIUICHUSL.

Bce mnocrtynatomue B agmubuctpauuio JOY nuceMeHHble OOpamieHusi rpaxaaH
MIPUHUMAIOTCS, YUYUTHIBAIOTCS, PETUCTPUPYIOTCSA. PerucTpalimoHHbIN HHACKC oOpaIieHus
rpaXKJaH YKa3bIBaeTCsl B TUCHbMEHHOM OOpAIeHUH, KOTOPBIA CTABUTCS B HUYKHEM TIPABOM
yTJ1y TIEPBOTO JIUCTA.

3.6. [TuceMa rpak/iaH ¢ MOMETKOU «JIMYHO» TI0CJIC IPOUTECHHS aipecaToM, B ciaydae, eciu
B HHUX CTaBiITCS BOIPOCHI, TpeOyroIMe OQUIMAIbHBIX OTBETOB, TEPENAOTCS Ha
PETUCTPALIMIO B YCTAHOBJIECHHOM TOPSIJIKE.

3.7. IluceMeHHOE OOpalieHue, CoJIepKalllee BOMPOCHI, PEIIEHHE KOTOPhIX HE BXOIWUT B
KoMIieTeHIuio aamuuuctpanuu JJOY, Mo iexxuT nepecbuike B TEUSHHE CeMH JHEH CO THS
PErUCTpali B COOTBETCTBYIOLIUNA OPTaH UM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMILY,
B KOMIIETEHLIUIO KOTOPOTO BXOAUT PEIICHUE MOCTABICHHBIX B OOpaIleHUU BOIPOCOB, C
YBEJIOMJICHUEM TpaKJaHUHA O TIEpeaJpecaliy ero o0pamieHus, 3a UCKIIOYCHUEM CITydas,
yKa3aHHOTO B 1.10. 5.4, 5.8 HacTosiiero [Tonoxenus.



3.8. 3ampeniaercss HanpaBJIATh KaJI0Obl IpaklaH Ha PACCMOTPEHHE TEM JTOJIKHOCTHBIM
muuaMm  aamuHHcTpanun  JIOY, pemenune wunm aeiictBue (Oe3melCTBHE) KOTOPBIX
obxamyeTcsl.

4. PaCCMOTpeHHe oﬁpameﬂnﬁ rpaxxjiaH, moaAroToBKka oOTB€TOB

4.1. OOpamenne, mnocrynuBiiee 3aBeaywomeid JOY, mnomiexur oOs3aTenbHOMY
PaCCMOTPEHHUIO.

4.2. Yyer, peructpauus, XOJ PacCMOTPEHHUS OOpalleHUs TpakJaH OCYIIECTBISIOTCA
3aBeAYIOIIEH C 3aHECEHUEM B )KYpHAII U KAPTOUKY JIUYHOTO IIpHEMa.

4.3. 3aBenytomuii [JOY:

- obOecrnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pACCMOTpPEHUE
oOpallieHus, B ciiydae HEOOXOJUMOCTH — U C y4YacCTHEM TIpaKJaHWHA, HAIMPaBUBLIETO
oOpalteHue;

- 3ampaniuBaeT HeOOXOANUMBIC /IS PACCMOTPEHHMSI 0OpaIeHNs IOKYMEHTBI U MaTepUAIIBI B
OPYTUX OpraHax M y JpYruX NpeAnpUsITHid M OpraHu3aluil ropoja, 3a UCKIIOUYEHUEM
CyJIOB, OPIaHOB JIO3HAHUS U OPT'aHOB MPEABAPUTEIHLHOTO CIEACTBUS;

- MPUHUMAET MEPBI, HAIPABJICHHBIC HA BOCCTAHOBJICHHUE WJIH 3AIIUTY HAPYIIEHHBIX IPaB,
CBOOO/ ¥ 3aKOHHBIX UHTEPECOB TPAXKIAHNHA,

- JaeT MUCbMEHHBIE OTBETHI MO CYIIECTBY MTOCTABICHHBIX B O0pAIlIEHUH BOIIPOCOB;

- YBEIOMJISICT TPaXXJIaHWHA O HAIPABIICHUU €ro OOpalieHusi Ha PaCCMOTPEHUE B APYTOi
OpraH WIH Jpyrue MNPEANpUATAS W OPTaHW3alMd TOpoJia B COOTBETCTBUU C HX
KOMIIETEHIIUEN.

4.4. VYupexpaeHus, NpeIUpUsITHs W OpraHU3aldd pailloHa 10 HaIlpaBICHHOMY B
YCTaHOBIIEHHOM TIOpsiKe 3amnpocy 3aBenyromiero JIOY, paccmarpuBaromniero odparienue,
00s13aHBI B TeUeHHUE 15 AHEH MPeoCTaBIsITh JOKYMEHTHI U MaTepUaibl, HEOOXOIMMBIC /ISt
paccMoTpeHusi OOpallleHHus 3a UCKIIOYEHUEM JOKYMEHTOB M MaTepHalloB, B KOTOPBIX
colepKarcs  CBEIEHHUS, COCTaBISIOIIAE TOCYAApCTBEHHYID WJIH  OXpaHSEMYIO
dbenepaabHBIM 3aKOHOM TallHy, W I KOTOPBIX YCTAHOBIEH OCOOBIA TOPSIOK
MPEIOCTABICHHUS.

4.5. OTBeThl Ha 0OpaleHus IpaXxaaH, MpuciaHHble Ha UM 3aBeaytoiero {0V, rorossarcs
Ha OJlaHKe yupekJIeHus 3a MoANuchio 3aBeayromiero JIOY u peructpupyrorcs B )KypHae.

4.6. OTBeTBHl JOKHBI COJAEPKAaTh KOHKPETHYI0O M YETKYI0 HH()OpPMAIHIO 10 BCEM
BOIIPOCAM, IIOCTABJIEHHBIM B 00pallleHuu IpaxkaaH. Eciu 3asBUTENIO JaH OTBET B YCTHOM
¢dopme, TO B MaTepHaax, IPUIOKEHHBIX K 00palleHuIo, T0JKHO ObITh 3TO YKa3aHo. Ecin
JAETCSl MPOMEKYTOUYHBIM OTBET, TO YKa3bIBA€TCS CPOK OKOHYATEIBHOI'O pELIEHUs
IIOCTABJIEHHOT'O BOIPOCA.

OTBeTbl, MOAIOTOBJIEHHBIE HA OCHOBAaHUM IPABOBBIX JOKYMEHTOB, JIOJKHBI COAEPKATh
PEKBU3UTHI 3TUX JOKYMEHTOB C YKa3aHMEM JaThl © HAUMEHOBAHUS.

OTBeT Ha KOJUIEKTUBHOE OOpalleHUE OTIPABIISIETCS HA UMS IIEPBOrO MOANKCABILETO €ro
JM1a, €CTIU B IUCbME HE OFOBOPEHO KOHKPETHOE JIMLO, KOMY HaJIEXKUT 1aTh OTBET.
OtBer Ha oOpamenue, nocrynusuee B AnMmuuuctpanuio JJOY no mHbopManyoHHBIM
cucTeMaM OOIIEro MOJIb30BAaHUS, HAMPABIISETCS MO MOYTOBOMY aJpecy, YKa3aHHOMY B
oOpaleHuu.

4.7. OOpalueHus rpaxaaH Mocjie UX PACCMOTPEHUs] UCTIOIHUTEISIMU BO3BPALLAIOTCS CO
BCEMH OTHOCSIIMMUCS K HUM MaTepuanamu 3aBeaytouiero J[OY, kotopslii popmupyer



Jena, B TOM YHCIE€ C OTBETOM 3asBHUTEIIO B CIlIy4ae, €CIU JaBajoCh IOPY4YEHHUE
UH(OPMHUPOBATH PYKOBOCTBO O pe3ybTaTaX pacCMOTPEHUS.

4.8. Tlopsanok BHU3UPOBAaHMS TOJATOTOBJICHHBIX OTBETOB Ha OOpallleHUs TpakKaaH 3a
noanuckio 3aBenytouiei IOV u ero 3amectureneid ycTaHABIMBAECTCS CIAEAYIOIIMIA:

Ha BTOPOM DK3EMIUISIPE OTBETA 3aIBUTEIIO B JICBOM HIDKHEM YTITy yKa3bIBAaeTCsl (haMuITus
U TOJIUCH HCIOJIHUTEINSA, HOMEp €ero ciy:keOHoro tenedoHa, a TakXKe MPOCTABISIIOTCS
BU3BI PYKOBOJIUTENICH, y4aCTBOBABIIINX B TIOJITOTOBKE OTBETA, C pacIIU(PPOBKON PamMILTHA.
4.9. Ha kaxx1oM 00paliieHuu 1mocjie OKOHYATeILHOTO PEIICHHS U €r0 NCTIOTHEHUS JI0JKHA
ObITh OTMETKA 00 UcTIONHEeHUH «B neno», nata u InyHas MOAMNKUCH JOJKHOCTHOTO JIMIIA,
OpUHSBIIEr0 3To pemeHue. [Ipennoskenus, 3asBieHUs U KanoObl, KOMUU OTBETOB Ha
rpaxaad GOPMUPYIOTCS B JIETIO B COOTBETCTBUU C YTBEP)KICHHON HOMEHKIIATYPOU JIEIL.

5. Ilopsiiok paccMOTpeHNs OT/AeJbHBIX 00paleHUI

5.1. OOpamenus rpaxmaaH, nocrynusimme 3asenyromemy JJOY w3 cpeactBs maccoBoi
UHpOpMalMK, pacCCMATPUBAIOTCS B TOPSAKE U CPOKH, NMPEAYCMOTPEHHBbIE HACTOSIIUM
[Tonoxenuem.

5.2. B ciywae ecnu B MUCPMEHHOM OOpalIeHHMHM HE yKa3aHa (paMuius rpakKIaHHHA,
HANpaBUBIIETO OOpaIleHne W MOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH OBITh HalpaBiIeH
OTBET, OTBET Ha oOpauieHue He paaercs 3asenywomed OV, npuHumaercs pelieHue o
CIIMCAHUU JIaHHOTO oOparienus «B nemno».

5.3. Ecin B yKa3aHHOM OOpallleHHH COJEP)KATCA CBEAECHHUS O IOArOTaBIMBAEMOM,
COBEPINAEMOM MWJIM COBEPLICHHOM IPOTHBOIIPAaBHOM JESIHHH, a TAKXKE O JIALE, €ro
HOJTrOTABJIMBAIOIIEM, COBEPILAIOIIEM WJIM COBEPUIMBIIEM, OOpalleHHe MOIJIEKUT
HAIPABJICHUIO B OPTaH B COOTBETCTBUU C €M0 KOMIIETEHLIUEH.

5.4. OOpamenne, B KOTOPOM 00KaTyeTcs Cyie0HOe peleHue, BO3BPAACTCS TPaKIaHIUHY
C pa3bsCHEHHEM NOpsAKa 00’KaJI0BaHUs JAHHOTO CYA€OHOr0 peleHusl.

5.5. llpu moxy4eHnrn MUCHMEHHOTO OOpaIIeHusi, B KOTOPOM COAEPIKATCA HELEH3YpPHBIE,
OCKOpPOMTEINIbHBIE BBIPAKEHUS, YTPO3bl )KU3HU, 3I0POBBIO NI UMYLIECTBY JOJKHOCTHOTO
JIMIIA, @ TAK)KE WIEHOB €ro CeMbH, 3aBEIyIOLUI BIpaBe OCTaBUTh oOpaleHne 0e3 oTBeTa
IO CYIIECTBY IOCTaBJICHHBIX B HEM BOIIPOCOB U COOOLIUTH I'PaXIaHUHY, HAlIpaBUBLIEMY
oOpaieHne, 0 HeAOMyCTUMOCTH 3JI0YIOTPEOICHUS TPABOM.

Pemenne o crnmcanum naHHOTO OOpamenus «B 1emo» u HampaBiIeHHH COOOLICHHS
3aBUTEII0 O  HEJONYCTMMOCTH  3JIOYyNOTpeOJIeHUs IpaBOM IPUHUMAETCcd U
noanuceiBaeTcs 3aBeaytomuM 10V uinm 3amecturenem.

5.6. B cnywae, ecim TEKCT NHCBMEHHOTO OOpamieHWs HE TMOANAETCS MPOYTEHHIO,
oOpallleHre He MOJUIEKUT HalpaBICHHUIO Ha PACCMOTPEHUE M OTBET Ha HEro He JaeTcs.
3agBurento o0 3TOM coOOIIaeTcs, eciau ero ¢amuwinsg U MOYTOBBIM aApec MOAAAITCA
npoureHuto. Pemenne o crnucaHuM naHHOro oOpameHust «B memo» u cooOuieHnn
3asIBUTEIIO IPUHUMAIOTCS U MTOANMCHIBAIOTCS 3aBEYIOIIMM UM 3aMECTUTEIIEM.

5.7. OGpaieHus rpaxkJilaH, IOCTYNUBIIUE OT OJHOIO U TOTO K€ JINIA [10 OJHOMY U TOMY
e BOINPOCY, €CIM CO BPEMEHHM MOJAa4yM IMEPBOro OOpaIleHMs] MCTEK YCTaHOBJIEHHBIN
HacToAuM [lonokeHneM Cpok pacCMOTPEHMS WM 3asiBUTENb HE COIJIACEH C MPUHSITHIM
10 €ro OOpaIIeHNIO PEIIEHUEM, CYUTAIOTCS TOBTOPHBIMH.

[Tpu paboTe ¢ MOBTOPHBIMU OOpAIIEHUSIMU J€JI0IPOU3BOAUTEND (OPMUPYET JEIIO0 C YKE
UMEIOIIMMUCS JOKYMEHTaMU 110 OOPALEHUSIM JaHHOT'O 3asBUTEIISL.



He cuuTarorcs moBTOpHBIMU OOpAIIEHUs OJJHOTO W TOTO K€ 3asSBUTENSA, HO MO PAa3HBIM
BOIIPOCaM, a TaK)K€ MHOTOKpaTHbIE — 10 OJHOMY M TOMY JK€ BOIIPOCY B Cllydae, eCid
NPUYHMHBI, TI0 KOTOPHIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallcHUMH BOIIPOCOB HE
MOT OBITh JaH, B MOCJICIYIONIEM OBLIIN YCTPAaHEHBI, TPaXKIaHWH BIIPaBe BHOBb HANPABUTH
oOparenue 3asenytomei JJOY.

5.8. B ciydae ecnu B MUCBMEHHOM OOpAIEHUM Tpa)KTaHWHA COICPKHUTCS BONPOC, HA
KOTOPBI €My MHOTOKPATHO JTaBAIUCH MMCHMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee
HAIPABJICHHBIMU OOpAIEHUSIMU, U TIPY 3TOM B 00palIeHUH HE TPUBOISITCS. HOBBIE JIOBOIBI
wii  oOctosTenbcTBa  3aBenywomuid  JJOY  BopaBe  NpUHATH — pelIeHHE O
0€30CHOBATEIHPHOCTH  OUYEPETHOTO OOpameHWssT W MPEKPalleHHH TIEPENUCKH  C
rpaxganuHoM. O JaHHOM PpEIICHUW YBEAOMIISIETCS TPaXKIaHWH, HAIPaBUBIIAN
oOparieHue.

5.9. B cy4ae eciu OTBET 1O CYIIECTBY TIOCTABJICHHOTO BOMPOCa B 0OpaIeHNH He MOKET
ObITh NaH 0e3 pa3TJalieHHs] CBEIEHUN, COCTaBISIONIMX OXpaHseMylo (eaepalbHbIM
3aKOHOM  TailHy, TpaXIaHUHY, HaNpaBHUBIIEMY OOpalieHue, CcooOmaeTcss o
HEBO3MOXXHOCTH JIaTh OTBET IO CYIIECTBY B CBSI3U C HEIOMYCTUMOCTBIO pa3riIalliCHUs
yKa3aHHBIX CBEJICHUIA.

6. Cpoku paccMoTpeHusi 00pallleHUil U yBeJJOMJIeHUe 3asiBUTeJIeil

6.1. OOpamenus, noctynusiue 3asenyromemy JIOY, paccMarpuBaroTcs B CpPOK 10
OJTHOTO Mecsiia CO JTHS MX PETHCTpAINH, €CIM MHOW CPOK (MEHBIIHi) HE YCTaHOBJIECH
pykoBouTeneM aubo ero 3amectuterneM. OOpaileHus, He TpeOyrolre AOMOJIHUTEIBLHOTO
U3Y4YeHHs] M TMPOBEPKU, paccMmarpuBaloTcs OezornararenbHo. O  pesynbTaTax
paccMOTpEHUs YBEJOMIISIOTCS 3asBUTEIH.

6.2. B UCKIIOUNTENBHBIX CIIYYasX PyKOBOJUTENb BIPAaBE MPOMIUTH CPOK PACCMOTPEHUS
oOpaienus He 6osee yem 3a 30 qHEH, yBeIOMUB O MPOJJIEHUU CPOKa €ro pacCMOTPEHUs
rpakJaHuHa, HampaBuBmiero  oOpamenue. [lpomnenune  cpoka — odopmisiercs
UCTIOJHUTESIMA HE MEHEe 4YeM 3a IATh JHEH [0 HCTEYEHHUs CpPOKa PacCMOTPEHUs
oOpareHus.

7. Opranusanus padoThl 10 JUYHOMY NIPpHEMY IPaKIAH

7.1. T'pabuk wu mopsaok JuyHOTO mnpwema rpaxaad B JIOY ycranaBnuBaeTcs
PYKOBOAUTENIEM.

7.2. 1lpn AMYHOM HpHEME TpakIaHUH MPEABSIBISIET JTOKYMEHT, YJOCTOBEPSIOLIUN €ro
JUYHOCTb.

7.3. Ilo BompocaMm, He BXOIAIIMM B KommneTeHUuio 3asexayromero OV, 3asBurenam
PEKOMEHyeTCsl OOpaTUTHCS B COOTBETCTBYIOIINE OPTaHbl, YUPEKACHHS, OPraHNU3aLINH.

7.4. Bo BpeMs 3amMcH Ha IPUEM 3aBEAYIOIINM 3al0IHAET )KypPHAJ PETUCTPALMM [TpHeMa
rpaxzaad ([Ipunoxenue 1).

[Tpu HEOOXOAMMOCTH TpaskaaHaM MpeIaraeTcs U3JI0XKHUTh CYTh BOIIPOCa B MUCHbMEHHOM
Buze. IlucbMeHHoe oOpallleHue B 3TOM Cily4ae PETrUCTPUPYETCS B KYpHAJEe JIMYHBIX
oOpamenuit rpaxaan (IIpunoxenue 2) u paccmMaTpuBaeTcs B YCTAaHOBICHHOM IHOPSIKE, a
B )KypHaJe Jenaercs oTMeTka «OCTaBIeHO 3asiBICHUE» U J1aTa PETUCTPALMH.

B ciywae ecnu m3n0KeHHBIE B YCTHOM OOpamieHnu (akThl U 0OCTOSATENBCTBA SBISIFOTCS
OUYEBUJHBIMH U HE TPEOYIOT JOMOJIHUTENBHOMN TPOBEPKH, OTBET Ha OOpAILEHHE C COTIachs
rpakJJaHUHA MOKET OBITh JaH YCTHO B XOJI€ JIMYHOT'O IIPUEMA, O YeM JeJIaeTcs 3alucCh B



KapTOYKe JIMYHOTO MpHUEeMa TPpaKJaHWHA. B OCTaNbHBIX ClIydasX HAeTcs MHCbMEHHBIN
OTBET IO CYIIECTBY IMOCTABJICHHBIX B O0PAIIEHUH BOIIPOCOB.

7.5. Ilpu mMOBTOPHBIX OOpaLICHUAX MOAOUPAIOTCS HMEIOLIHECSs MaTephalbl MO AeTy
3asIBUTETIS.

7.6. B xome NMYHOrO mpueMa TPakJTaHUHY MOXKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpEeHUH OOpalleHus, eciii eMy paHee ObLI 1aH OTBET M0 CYIIECTBY HOCTaBICHHBIX
B 00palleHuy BOIIPOCOB.

8. Padora c oOpameHussMHU, MOCTABJIEHHBIMU HA KOHTPOJIb

8.1. ObpaieHus, B KOTOPBIX COJAEPKATCA BOMPOCHI, UMEIOIINE OOJBIIOe OOIIECTBEHHOE
3HaUEHUE, COOOMIAeTCsI O KOHKPETHBIX HAPYIICHHUSX 3aKOHHBIX IPAaB M HHTEPECOB
rpaxaH, kak npasuiio ctaBarcs Ha KOHTPOJIb.

8.2. Ha xonTponbubIx obpamennsax crasatcs nometkn « KOHTPOJIb» u «I1IOJJIEXKUT
BO3BPATVY».

8.3. Jlo/KHOCTHOE JUI0 — HCIOJHUTENb B YCTAHOBJIEHHBIE CPOKH pacCMaTpHUBAET
KOHTpOJIbHOE oOparnieHue, nuHpopmMupyeT o pesynbrarax 3asenytouiero JJOVY, roroBut
OTBET 3asIBUTEJIIO.

8.4. Ecam B oOpamieHUsiXx TrOCyJapCTBEHHBIX OpPraHOB COJEPKaTCid MPOCHObI
npOMH(OPMHUPOBATH UX O PE3YJIbTaTaX PACCMOTPEHUS TPak/laH, TO UCIIOTHUTENb TOTOBUT
OTBET U UM, KaK MPABUIIO, 3TH OTBETHI MOANUCHIBatOTCA 3aBeAyromum JJOVY. 3aBenyromuii
JIOY BmpaBe MpemioXKUTh HWCHOJHUTENIO NPOJOIDKUTH paboTy C MpOBEACHHEM
JOTIOTHUTENBbHBIX MPOBEPOK WM TMOCJE MOJNUCAHUS OTBETa CIHMCATh MaTepHallbl IO
pe3ynbTataMm paccMoTpeHus oOpaiieHus «B nemnoy.

8.5. O0OparieHne CYNTAETCS NCIIOTHEHHBIM U CHUMAETCS ¢ KOHTPOJISL, €CTIH PAaCCMOTPEHBI
BCE ITOCTaBJICHHbIE B HEM BOIIPOCHI, MPUHATH HEOOXOIUMBIE MEPbI, 3asIBUTEISIM JaH OTBET.
8.6. [TuceMeHHbIe 0OpaleHus, Ha KOTOPbIE JAI0TCA TPOMEXYTOUHbIE OTBETHI, C KOHTPOJIS
He cHuMaroTcsa. KOHTpoib 3aBepmiaeTcsi TOJNBKO IOCIE BBIHECEHHMS M INPUHATHUSA
MCYEPIBIBAIOLIMX MEp IO pa3pelIeHHI0 NPEIJI0KEHUs, 3asBlICHUs, KanoObl. Pemenue o
CHSITUU C KOHTPOJIA pUHUMaeT 3aBeayromias JOVY.

8.7. KonTponbHble 00paleHus JOHKHBI COIePKaTh KOHKPETHYIO M YETKYI0 HH(POPMAIIHIO
110 BCEM BOIIPOCAM, [TOCTABJIEHHBIM B OOpaIlleHUSX IPaXKIaH:

- €CIM CPOKH pPAacCMOTPEHUSI MPOAJIEHBI, TO JOJKHBI OBITh YKa3aHbl NPUYUHBI U
OKOHYaTeJlbHas JaTa PacCMOTPEHUS, MO HCTEYEHHH KOTOpPOHl OylIeT IOMOJHUTEIBHO
COOOIIEHO O MPOJIeJIaHHON padoTe;

- B OTBETE JOJDKHO OBITh YKa3aHO O TOM, YTO 3asBUTENb B TOM WIM WHOW (opme
npOMH(OPMHUPOBAH O PE3YJIbTATAX PACCMOTPEHHUS,

- OTBET 3asBUTEIIIO MTOANMUCHIBAETCS PYKOBOIUTEIIEM;

- K OTBETY IPHUKJIAJIBIBACTCS OPUTHHAJ PACCMOTPEHHOTO 00OpaIIeHus TpaXKIaHuHA, €CIIN Ha
HeMm ctouT mtamn «[TOJJIEXKUT BO3BPATVY ».

9. KonTpoJsb 3a codmroaeHneM NOPsAIKa pacCMOTPeHHs 00paleHui

9.1. JIoMKHOCTHOE JULO B Ipeleiax CBOEH KOMIIETEHLIMH OCYUIECTBIISIET KOHTPOJb 3a
coOJI0JIcHUEM TIOpsiIKa paccMOTpeHUs oOpallleHuid, aHaJIU3UPYeT CoJep KaHHe,
noctynaronmx ooOpamenuit u uHpopmupyet 3aBenytomiero JOY o HapymeHHsx
VCIIOJIHUTENBCKOM TUCUUIIIUHBI.

9.2. 3aenyromwmit JOY mnpuHHMaeT Mepbl MO CBOCBPEMEHHOMY BBISBICHUIO U
YCTPaHEHUIO MIPUYHMH HAPYIIEHUs MTPaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPaK/IaH.



9.3. Jluua, BUHOBaTble B HApyLIEHUU MOPSAKA PACCMOTPEHHUS OOpaIleHHil TpaxkaaH,
U3JI0)KEHHOTO B HacrosueM IlomoxxeHnn, HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3aKOHOJATEILCTBOM PD.

10. XpaneHue MaTepHaJIOB 10 00PALEHUSIM TPaKIAH

10.1. 3aBenyromuii [JOY ocyiiecTBisieT XpaHEHHWE U UCIOJIb30BAHUE B CIPABOYHBIX U
WHBIX TEJSIX TPETI0KESHUN, 3asIBICHUN 1 )KAJI00 TPpakKIaH.

10.2. BHecT B HOMEHKJIATYpY JKypHaJl PETUCTPALIMH 110 OOpAIllEeHUsIM IPakK/IaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JIOKYMEHTOB IO OOpalleHUsIM TpakIaH
BO3JNaraeTcs Ha 3aBenytouiero JJOY.

10.4. YcranaBnuBaeTcs CpOK XpaHEHHUs MPEUIOKEHUH, 3asiBIECHUH, KajloO rpaxkJaH U
JIOKYMEHTOB, CBS3aHHBIX C UX PaCCMOTPEHHUEM U paspelieHrueM — 5 jeT. B HeoOxoauMbIx
CITyJasiX PKCIEPTHOW KOMHUCCUEH MOXET ObITh MPUHSATO pelieHrne 00 yBEIMYSHUH CPOKa
XPaHEHUS WU O TIOCTOSIHHOM XpaHEHUHW HanOoJiee EHHBIX MPEII0KESHUN TPaXIaH.

10.5. Tlo ucTeyeHUH yCTaHOBJIEHHBIX CPOKOB XPAHEHUS JOKYMEHTHI MO MPEJI0KEHUIM
3asBICHUSIM U JKajmo0aM TpaxJaH TOJJIeKAaT YHUYTOKEHUIO B COOTBETCTBUU C
yTBep)kaeHHbIM DenepanbHoil apxuBHOU ciyx00ii Poccun 06.10.2000 r. Ilepeunem
TUTIOBBIX YIIPABICHYECKUX JOKYMEHTOB, OOPa3yIOMINXCS B ACATEIIBHOCTH OPTaHU3AINH, C
yKa3aHHEM CPOKOB XpaHEHHUSI.

10.6. Xpanenue 1€ y UCIIOJIHUTENEH 3anpeniaeTcs.

10.7. OGpaieHus rpakJiaH MOTYT HAIIPABJISATHCS B apXUB 0€3 PACCMOTPEHHUSI, €CIIU B HAX
coJiep)KaTcs pacCcy KIASHUs 10 U3BECTHBIM MPOOIEMaM WU MOJHUMAIOTCS YK€ PEIICHHbIE
BOIPOCHI, HE TPEOYIOUINE TOMOIHUTEIBHOTO PACCMOTPEHUS, a TaK)Ke 0€CCMBICIIEHHBIE 110
COJIEP>)KAHHUIO.

10.8. Pemenue o cnricaHuu yKa3aHHBIX 00pailieHuil npuHumaeTt 3apeayromui JJOY.



dopma xypHaIa perucTpalnuy IpruemMa rpaxiaH

[Tpunoxxenune No 1

PerucrpanuonHslii [Hara damunus, UM, OTYECTBO JlokymeHT 00 Kpatkoe Pesynbrar paccMoTpeHust
npuema . coJiepKaHue oOpareHus
HOMED IrpaKJaHNUHA, TOYTOBBIN YAOCTOBEPEHUHU
azpec oOpareHus
JUYHOCTH,
KOTOpPBIN
MIpEABSIBICH
1 2 3 4 5 6
[Tpunoxenue Ne 2
dopma KypHaIa perucTpariy JHIHBIX 00palIeHud TpaXaaH
Jara Perucrpanuon dOamunus, UM, Bun u kparkoe | Pesomrorus nnu IMonamuce Otmerka 00 OtMeTka 00
perucr . OTYECTBO coJiepKaHue KOMY HalpaBJICH | UCIIOJIHUTENS | WCIIOJIHEHUU OTIPABIICHUH
HBII HOME
pauuu P rpaKJaHUHA, oOpareHus JOKYMEHT B [IOJIyYEHUU | JOKyMEHTa JTOKYMEHTA B JEJI0
ITOYTOBBIN aapec JIOKyYMEHTa
1 2 3 4 5 6 7 8







MyHununajibHoe J0IIKOJbHOEe 00pa30oBaTe/IbHOE yUpeKIeHne
«derckuid cax Ne 6»

IMPUKA3 Ne 31 22.03.2023 1.
«00 m3menenun Ioo:xenns o

nopsiike paccMOTpeHusi 00pameHni

rpaxxaan B MJIOY «Jlerckuii cag Ne 6»»

Ha ocHoBanuu mporecra JIy:KCKOM TOpOACKON IHMPOKYpaTypbl, B LENSAX IPUBEIACHUS B
COOTBETCTBUE C TpeOoBaHMAMH (eAepatbHOro 3aKoHOJaTenbcTBa Poccuiickoit denepanuu, a
TaK)Ke B CUITy AecTBus 4. 1 cT. 7, u. 3 c1. 7 @enepanbHoro 3akoHa oT 02.05.2006 r. Ne 59-03 «O
nopsijike paccMoTpeHus oOpamieHuii rpaxxaan Poccuiickoit @enepannm

NPHUKa3bIBAIO:
1. Uznoxuts myHKT 3.1. IlosoxeHus o mopsiike paccMOTpeHust oOparienuit rpaxaad B MAOY

«Jlerckuii cam Ne6y, yrBepkaernHoe nprukazom Ne 22 ot 05.03.2022 roaa B cieayroniel pelakiyu:
3.1. 'paxxganuH B CBOEM MHUCHMEHHOM OOpAaIIeHWH B 00S3aTEIbHOM IMOPSAKE YKa3bIBaeT JTHOO
HAaUMEHOBAaHHME TOCYAApCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIPaBJICHUS, B KOTOPbIE
HaIpaBjsieT MUCbMEHHOE oOpaiieHue, Ju00 (pammimio, UMs, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIUIIA, JTMOO JTOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, & TAKXKE CBOM (DaMUIIHIO, M,
OTYECTBO (MTOCIIEHEE - IPU HAMYWH ), TOYTOBBIH a/IpeC, IO KOTOPOMY JTOJIKHBI OBITh HAPABICHBI
OTBET, YBEJIOMJICHHUE O Iepeaipecarii 00palIeHus, U3J1araeT CyTh IPEI0OKEHUS, 3asIBICHUS WIN
KaAJIOOBI, CTABUT JTMYHYIO TIOJITUCH U JIATYy.

2. Jonomuute myHKT 3 TlomokeHust 0 mopsAIKe paccMOTpeHus1 oOpareHuit rpaxaad B M/IOY
«Jlerckuit canNe6y», yrBepxkacHHOoe npukazom Ne22 ot 05.03.2022 roma moamyHkrom 3.9.,
KOTOPBIN 3BYUHT TaK:

3.9. O6pamenue, MOCTYNUBIIEE B TOCYAAPCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIpaBJICHUS
WIH JOHDKHOCTHOMY JUIly B ()OpME JIIEKTPOHHOTO JOKYMEHTA, MOJAJEKHUT PACCMOTPEHHUIO B
MOpsIIKe, YCTAHOBJICHHOM HacTosmmM DenepalbHBIM 3aKOHOM. B oOpaieHuu rpakIaHuH B
00s13aTeNTEHOM TIOPSIAKE YKA3bIBAET CBOM (PaMIIIMIO, UMsI, OTYECTBO (TIOCIECIHEE - IPH HATUYHH),
aZipec SJEKTPOHHOM MOYTHI, IO KOTOPOMY JOJDKHBI OBITH HAIpPaBIEHBI OTBET, YBEJOMIICHUE O
nepeagpecaunud oOpamieHus. [paxaaHuH BrnpaBe NPUIOKUTh K TaKOMy OOpalleHUIo
HE0OXO0UMbIE JOKYMEHTHI U MaTepuabl B 2JIEKTPOHHOHN (opMe.

3. KoHTpoJib 3a BBIMIOJHEHWEM HACTOSIIIETO MTPUKa3a OCTaBIISIO 32 COOOM.

3aBeyIOIIHit
MJIOY «/lerckuii cag Ne 6»

JOKYMEHT NOAMMCAH
SNEKTPOHHOM NOANUCHIO

B.A. Boponuna

07.2022 20 26.09.2023
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